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CROMERR and Certification
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Verify Certification Process Overview
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Manufacturer (Verify Submitter) submits and Verify accepts a Family dataset and related documents

Manufacturer (Verify CROMERR Signer) submits and Verify accepts Request for Certificate for the same Family

EPA Compliance Representative Approves Manufacturer Request for Certificate

EPA Issues Certificate for requested Family

Update/Correction

Needed?

Manufacturer submits 

updated certification dataset 

and/or documents for 

corrections/running changes

End

Updated certification 

dataset is deleted

NoYes

Select Process Code of “Request for Revised 

Certificate” if any fields displayed on the certificate will 

change, otherwise select Process Code of “Request 

for CSI Update”

Lock and Unlock 

requests will no 

longer be 

required

RFC Submission 
within 30 days?

Yes No

End



“My CDX” Verify Roles

Click on “CROMERR Signer” to request a 

certificate.  
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Click on the applicable industry to submit the 

required certification datasets and documents

Click on “Maintain Manufacturer Information” to 

update industries, addresses, contacts, etc.

Click on “Upload Compliance Documents” to 

submit non-certification compliance documents


